
COVID-19 POLICY  
MASKS AND APPOINTMENTS PREFERRED 

  

 

Below are some of the risk mitigation measures we are taking to help protect you and 

the community during this time. 

 

1.    We request clients to wear a medical mask to their appointment.  If clients do 

not have a medical mask, then we can provide one.  If a client is ill or isolating then we 

may meet by Zoom video conferencing.  Additional fees may apply for Zoom video 

conferencing as extra time is required to comply with the required protocols. 

 

2.    We prefer that all clients book appointments so that we may record full names 

and contact information for contact tracing purposes.  Also, when booking the 

appointment, we can better schedule people coming and going to minimize contacts 

between clients and to allow for cleaning surfaces between clients. 

 

3.    Our office is following screening protocols as directed by the BC Health Orders. If 

a client tests positive or has been in contact with someone who has been diagnosed 

with COVID-19 or they are experiencing symptoms of the virus (fever, dry cough, 

difficulty breathing) we are asking that they cancel their in person appointments 

immediately. We can conduct business at distance by meeting through video 

conferencing, or in some cases, by witnessing clients sign documents outside of our 

office with appropriate protective equipment and barriers in place. 

 

4.    To aid in social distancing between clients we ask clients to arrive as close to their 

appointment time as possible to limit time spent in the reception area.  We will ask you 

to wait outside the office or in your car if our reception area has more than 2 people in 

it.  Please do not bring other people to your appointment who do not need to be there. 

 

5.    Our meeting room tables are over 2 meters long and you will be asked to sit at 

one end of the table and the notary at the other.   

 



 

6.    Our meeting rooms will be cleaned between each client with a bleach and water 

solution and we will clean the counters and other areas throughout the day.  We ask 

that clients use our complimentary hand sanitizer when entering the office.  If signing 

documents, we will ask that you bring a pen with black ink with you.  If you do not 

arrive with a pen one will be provided for your use and the pens are cleaned with a 

bleach solution between use. 

  

7.    Last but certainly not least if you feel at all unwell please stay home. We are 

happy to re-schedule your appointment to promote the health and safety of yourself 

and others.  If you have a deadline to meet and you are unwell, please speak to our 

staff and we can meet with you outside of our office under more controlled conditions.   

 

 

 

 

   

 
  

 


